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Regarding the preparation of this report

This Environmental & Social Report, part of our commitment to
keeping our various stakeholders informed, introduces in a clear
and understandable manner the efforts of the GS Yuasa Group to
implement sustainable business initiatives. We present this report
for the purpose of soliciting the opinions of the public, and we
intend to reflect the intent of these opinions in our management
initiatives.

In compiling this report, we have followed the 2012 edition of
the Environmental Reporting Guidelines issued by the Ministry of
the Environment of Japan. We have prepared this report in print
form in addition to posting digital versions on our website.

Publication and requests for information

M Publication
July 2012 (next publication planned for July 2013)

M Production department / requests for information

GS Yuasa International Ltd., Environmental Management Division

TEL. +81-75-312-0716  Fax. +81-75-312-0719
Website http://www.gs-yuasa.com/us

Reporting information

M Organizations covered in this report

This report presents information focused on the following four domestic offices.

Date of ISO 14001 certification

(certification number)
Kyoto office
4 (EC97J1151)

Primary business activities (Scope of ISO 14001 certification)

December 24, 1997 Research, development, design, manufacture and sales of storage batteries, power supply system,
lighting equipment and other products

The manufacture of automotive lead-acid batteries and industrial batteries; the research and development,

June 12, 1998

Osadano office (JQA-EMO173)

manufacture and sales of automotive and industrial lithium ion batteries; the development and
manufacture of battery production facilities; and the design / development, manufacture and sales of

membranes, filtration systems and separators

Odawara office (JQA-EM6438)

December 25, 1998

Gunma office (EC98J1133)

M Business activities covered by this report

November 27, 2009 The manufacture of lead-acid batteries for automotive use and industrial use; and the design / development
and manufacture of alkaline storage batteries for industrial use and vehicle use

Development and manufacture of lead-acid batteries

The focus of this report is the product life cycle (including development & design, procurement, production, physical

distribution & sales, use and collection of products).

M Period of report coverage
April 1, 2011-March 31, 2012
(Some of the data, however, predates March 31, 2011.)
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Overview of our Group

Pure holding company

Form the management plan and strategy for GS Yuasa Group and

GS Yuasa Corporatlon administer the group of companies to enhance the total value of the group

Established

KYOTO HEAD Office
TOKYO Branch
Capital stock

April 1, 2004

1, Inobanba-cho, Nishinosho, Kisshoin, Minamiku, Kyoto 601-8520, Japan
1-7-13, Shiba-koen, Minatoku, Tokyo 105-0011, Japan

33 billion yen

Business companies

Manufacturing & sales of automotive batteries, industrial batteries, power
supply systems, switch gear, lighting equipment, ultraviolet systems,
specialty equipment and other electrical equipment

GS Yuasa International Ltd.

B GS Yuasa Battery Ltd.

Sales of automotive battery for replacement market;
sales of automobile-related products

B GS Yuasa Technology Ltd.
Manufacturing & sales of other batteries
B GS Yuasa Fieldings Ltd.

General engineering services for industrial batteries,
power supply systems and power conversion systems

B GS Yuasa Accounting Service Ltd.
Affiliated-company finance and accounting business

¥ Lithium Energy Japan
Development, manufacturing & sales of large
lithium-ion batteries

¥ Blue Energy Co., Ltd.

Manufacturing, sales and R&D of high-performance
lithium-ion batteries

Corporate Data Al ‘& #1iE

M Consolidated sales
WEBEHER
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Batteries and power supply system
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Automotive and motorcycle battery
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Automotive battery
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Motorcycle battery
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Industrial battery
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Stationary valve regulated
lead-acid battery
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Forklift battery
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Power supply system
i 7

Utility-connected photovoltaic inverter
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W Lithium Energy Japan
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¥ Blue Energy Co., Ltd.
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19 - 414 Eit

International locations

41 locations in 19 countries
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Lithium-ion battery
for electric vehicle

Lighting equipment, ultraviolet system
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Commitment from the top

By employing innovative battery technology, the GS Yuasa Group is
contributing to the emergence of an environmentally focused society
while introducing improved environmental management.

We are pleased to present to the reader the 2012 edition of our
Environmental & Social Report.

In 2011, a series of major natural disasters occurred — including
the Great East Japan Earthquake, floods in the southern Kinki Region
of Japan caused by heavy rains, and severe flooding in Thailand —
against the background of economic challenges such as the rapid
appreciation of the yen resulting from the financial crisis in Europe
triggered by the economic crisis in Greece. These events forced us to
reexamine our conventional approaches and preconceived notions
regarding natural disasters and economic crises. Moreover, it was also
a year in which a variety of problems became apparent or were
highlighted through the relationship between human activity and
energy in modern society. As a result, many ideas were proffered as
possible solutions to these problems.

Securing a stable supply of energy and conserving the global
environment are sometimes conflicting needs. In the face of
compelling challenges from minimizing energy consumption to coping
with declining energy supplies, the development of technologies to
satisfy these needs requires to be reviewed. To date, our primary focus
has been to meet on-peak power demand by ensuring adequate
power generation capacity. Going forward, we believe that greater
emphasis will be placed on ensuring the redundancy of power supply
by storing power generated during off-peak periods for use during
on-peak periods. Moreover, the emphasis will be on the pursuit of
“peak shaving” through demand leveling. In addition, energy storage
will become a key concept to complement power generation through
alternative energy sources, thus promoting the use of natural energy
sources by overcoming the drawback of unstable power generation.

One of the management issues our Group is addressing is the need
to contribute to the emergence of a society committed to a healthy
environment. We are also committed to playing a major role in the field
of energy storage by taking advantage of battery technology for power
storage. We believe in a new era characterized by a more balanced
relationship between society and energy and the global environment;
in other words, this will help contribute to the emergence of a
sustainable society.

This fiscal year represents the fourth year of our Group’s Second
Five-Year Environmental Plan, which is scheduled to conclude in fiscal
2013. During the preceding three years of this plan, amid the rapidly
changing economic environment described above, we reviewed the
content of our previous environmental initiatives while significantly
shifting our business toward a full-scale entry into the lithium-ion
battery segment. The remaining two years, which include the current

Philosophy Vision

fiscal year, can be considered the concluding stage of our Second
Five-Year Environmental Plan, which represents a step toward solid
environmental management based on the findings compiled in the
course of the review.

Initially, we focused not only on the environmental impact of Group
operations but also on life cycle assessments (LCA), which we directed
toward the use of energy and resources in the supply chain, the use of our
products by customers, the recycling of post-consumer products, the
disposal stage, and the effects on biodiversity preservation. This was
undertaken all in an effort to determine the impact of the product life cycle
on the living world, to preserve biodiversity, and to consider environmental
impacts. Moreover, we are fully aware of the need to accelerate our Group’s
adoption of environmental management. In addition to dedicating ourselves
to global environmental initiatives, we remain committed to full compliance
with relevant laws and ordinances. Equally important, in our relations with
our customers, shareholders, business partners, local communities, and
our own employees, we shall proactively strive to meet our responsibilities
in full cognizance of our corporation role as a member of society.

This 2012 Environmental & Social Report has been prepared in two
editions: a Japanese-language edition and a combined Chinese-language
and English-language edition. This publication is intended to promote a
better understanding of our environmental management initiatives and our
efforts to contribute to society through our communities, business partners,
shareholders, and investors both inside and outside Japan. In disclosing
information related to our environmental and social initiatives, we aim to
provide more transparency and foster greater trust. Clearly, as we work to
reduce our environmental burdens, we are also contributing to the
emergence of a sustainable society.

GS Yuasa Corporation
President

Makoto Yoda

LS =

Management policy

Innovation and
Growth

We are committed to
delivering security and

1. GS Yuasa will become “First call”
company based on our
“Customer First” policy.

comfort to our customers 2. GS Yuasa considers “Quality” and

We are committed to the people,
society and global environment
through Innovation and Growth
of our employees and business
entities.
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around the globe through
advanced technologies
developed in the field of
stored energy solutions. 3. GS Yuasa will comply with all

“Safety” as most important, and
supply environmentally considered
product all over the world.

laws and operate by clear and
fair management.
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Efficiently using power from renewable sources
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Lithium-ion battery
for aircraft
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Photovoltaic panel Photovoltaic inverter
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Electric power company

. ata measurement system BAAF
4 ) Q_ WEEE “

LIRS

Lithium-ion battery
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PV-EV System
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Photovoltaic inverter
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Electrical substation AR =l SR E
equipment
Photovoltaic panel TEIE &

KPHRER I

e

-

Storage battery Specific load Normal load
0] HREHE — MR T

i Utility-connected
photovoltaic inverter

. APEEEREADRETH

et
“i
ot .

- o 2012 Envnro mel aI&SC|aI Repo

'ﬁi@iﬂ'ﬁ iz: Ry =
L ~

-

technologies, we are contributing to the emergence of a sustainable society.
us to generate and use electricity.
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With our products and

Batteries help
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* Recovering and storing regenerative energy
* Replacing fossil fuels with electricity
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Electric vehicles}
vehicles equipped
Wwith idle-stop function

Lithium-ion battery
for electric vehicles

IS EAEEFEIL . . n q a
The lead-acid and lithium-ion batteries

i e Produced by our Group contribute to
wE s e reduced noise, exhaust emissions, and
CO:2 emissions.
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Automobiles &
motorcycles

i

using-«

electricity efficiently
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Electric Vehlcles

BESE

Vehicle equipped with idle reduction function
Trains & buses FEEE

®-Et Lithium-ion batteries used in trains and

o buses contribute to greatly improved
-1 4:-. environmental performance.
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Lithium-ion battery for
industrial use
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chargers
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Electric buses Catenary and Battery-powered Hybrid Railcar System
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Our products and technologies respond effectively to power shortages.
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Our back-up equipment provides reliability
during power outages affecting buildings,
factories, networks, and transportation

systems.
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Business activities and the environment

BiRRG

We are committed to reducing environmental impacts throughout the product life
cycle, and not merely during manufacturing operations.

Our Group manufactures and sells batteries, power supply systems, and lighting equipment and provides related services to many sectors of
business and society. Our business operations consume energy, water, raw materials, and other resources while generating waste water, waste
products, the greenhouse gas, and other materials. We are well aware of the impact of our business operations on the environment. At the same time,
we are striving to reduce CO2 emissions and use resources efficiently.

In addition, we consider environmental impacts right from the product development and design stages through to the stages of material
procurement, production, transport, sale, use, and disposal. Thus, our “product design for the environment” initiative strives to reduce environmental
impacts throughout the product life cycle by, for example, promoting the recycling of depleted batteries.

AT HREREFREESTEPHZEANEN. BRGEEZEMBRRNESRTRE. CHEE
BERFKERERE (AN) , MHRTERFY. BEZNSENMEK (@H) « ROESNREEFANZEEFHWIREIENR
ﬁﬁﬁ’]’ﬁﬁﬁﬂﬁﬁu&ﬁ DCOHHBEZER.
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R, EBATFETFHRRE MR

B Material flow in business activities (Scope: Fiscal 2011 results from four offices in Japan) BELFEDREFERE (Gitds: BAERIRSEWETEI2011 £ ELFRSHIE)
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in manufacturing
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Fundamental policies and a medium-term plan for environmental conservation

We will balance environmental conservation and economic development by
developing a medium-term plan with policies targeting environmental conservation.

Our Policies and Medium-term Plan
for Environmental Conservation

The Fundamental Environmental Policy of the GS Yuasa Group
was established to serve as a guideline for the environmental
management efforts implemented throughout the Group. In our
domestic  offices, we have developed an organizational
environmental management system and have been promoting
environmental management initiatives to implement our
environmental policy, which is based on our overarching
environmental policy.

In keeping with our philosophy of “Innovation and Growth,” we
have developed medium-term plans for important issues related to
our environmental policy in order to contribute to the emergence of
a sustainable society. We continue to manage the status of
implementation of these initiatives.

GS Yuasa Group Fundamental
Environmental Policies

Fundamental philosophy

At the GS Yuasa Group, we set conservation of the
global environment as one of our most important tasks,
and we contribute to the creation of a sustainable
society through the development, manufacture and
sale of batteries, which are a form of clean energy,
power supply systems, and lighting equipment.

Action agenda

We carefully evaluate the environmental impacts of our business
activities, products and services, and we are working to reduce
environmental burdens and to prevent pollution. Through energy
and resource conservation, waste reduction and recycling, we
will continuously improve our results.

We promote the development and design of products that
protect the environment throughout product life cycles. We seek
to reduce environmental burdens from the product development
and design stages to manufacture, use and disposal.

We work to decrease environmental burdens with our business
partners throughout our entire supply chain, including materials
procurement and physical distribution.

We have created environmental management systems
according to ISO 14001 standards and have enacted
environmental policies at each of our offices based on these
fundamental policies. We also advance our environmental
management activities by setting related objectives and targets.

We abide by all laws, ordinances, agreements and regulations
related to the environment, as well as other requirements agreed
on by the Group. We also make voluntary management
standards according to these as necessary to promote
environmental conservation.

We steadily execute revisions based on environmental audits
and management reviews to maintain and improve our
environmental management systems continuously.

Through education, training and other environmental awareness
efforts, we promote the environmental awareness of all group
employees, and we contribute to society through our
environmental preservation activities.

We seek to achieve good communications with our stakeholders
and with society as a whole by providing information related to
the environment, including our fundamental environmental
policies.

(o ~Jof o J ~ Jof o] - |
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W Second Five-Year Environmental Plan
(Fiscal 2009 to 2013) and Results for Fiscal 2011

Key items
Objectives

Reduction of energy and resource usage

We will reduce the amount of CO2 emissions to 30% less than
the fiscal 1990 level by fiscal 2013.

We will promote energy efficiency initiatives at our sales branches
(applicable to specified companies).

We will reduce the energy consumption in physical distribution
to 5% less than the 2006 level by fiscal 2011 (applicable to
specified shippers).

We will reduce the rate of production errors and defective products
(pursuit of greater efficiency of resource usage and the 3Rs;
consistency with ISO 9001). We will reduce the lead scrap rate to less
than 2% by fiscal 2013. (The lead scrap rate for fiscal 2008 was 7%.)

We will reduce the amount of waste water produced by industrial
processes to one-third of the fiscal 2003 level by fiscal 2013.

We will further promote the proper disposal and recycling of
used products on the basis of the wide area certification system
under the Waste Management and Public Cleansing Law
(increasing the range of businesses and products covered).

Focusing on higher levels in the management of environmental aspects

We will implement product design for the environment and life
cycle assessment in development and design departments and
prepare to address the issue of carbon footprints.

We will address the issue of MIPS (Material Intensity Per Service)
in product design.

Promotion of green procurement

We will support the acquisition and advancement of environmental
management system certification by suppliers.

Management of chemicals

On the basis of GS Yuasa Group Chemical Management
Guidelines established in April 2005, we will monitor the material
flow of chemicals regulated by these guidelines.

Increased sensitivity to environmental risk

We will implement environmental risk education based on the GS
Yuasa Group Regulation Guidelines on Environmental Risk (and
make the management of environmental risk a subject of
environmental management systems).

Compliance with laws

We will set voluntary management standards that exceed the requirements
of municipal and national government environmental regulations and
pursue the improvement of our environmental management technologies.

Maintenance and continuous improvement of
environmental management systems

We will conduct internal environmental auditing and undertake continuous
improvement of our environmental management efforts.

We will receive environmental auditing from external inspection agencies
and seek to raise the level of our environmental management efforts.

Contributions to society

We will actively and continuously participate in environmental
conservation efforts and community beautification activities.

We will conduct continuous environmental education and training
for our employees.

Communication about the environment

We will continuously provide information about our activities and
the environment through Environmental & Social Reports and
other means. We will strive to receive positive appraisals of our
environmental management efforts from society.
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Results for Fiscal 2011

We succeeded in reducing CO2 emissions in fiscal 2011 by 20%
below the fiscal 1990 level.

The amount of energy consumed by operations division, including our
sales locations, in fiscal 2011 was 18% below the fiscal 2010 level.

The amount of energy consumed by physical distribution in fiscal
2011 was 28% below the fiscal 2006 level.

The lead scrap rate in fiscal 2011 was 4%.

We reduced the amount of waste water produced in fiscal 2011 by
59% below the fiscal 2003 level.

In fiscal 2011, the percentage of used industrial batteries under the
wide area certification system under the Waste Management and
Public Cleansing Law was 93%.

We promoted the development and design of environmentally
considered products on the basis of the GS Yuasa Design for the
Environment Guidelines issued in October 2005.

We implemented second-party audits for suppliers subject to
environmental auditing. We also undertook improvements to our
environmental management systems.

In coordination with green procurement activities, we implemented
the comprehensive identification and management of chemicals
contained in products, and attained compliance with both
Japanese and overseas regulations on the amount of contents.

We took steps to implement effective risk management by
incorporating environmental risk management within our Group’s
risk management systems.

There were no instances of emergencies directly related to
environmental pollution, and there were no instances of lawsuits,
punitive fines, or administrative fines related to environmental
aspects.

All domestic offices periodically underwent internal and external
audits to identify issues in order to implement improvements to our
environmental management system.

We undertook various activities such as cleaning the areas around
our office grounds and conducting environmental education
programs at elementary schools. Moreover, under our environmental
management systems, we developed and implemented training
programs.

We continued to publish the print edition of our Japanese-language
annual environmental and social report and have posted a digital edition
on our website. We also addressed a wider range of stakeholders by
issuing a combined English-language and Chinese-language edition.
The completed questionnaires returned by stakeholders revealed
generally positive reviews.

Self-assessment/Challenges

We must manage our lithium-ion battery segment with greater consideration
for carbon management.

It is important that we continue to implement ongoing initiatives even as the
benefits of our energy efficiency measures gradually show results.

The state of target achievement is favorable. In the future, it is important
that we implement ongoing energy efficiency measures and cut costs by
examining modal shifts and transportation efficiency.

The state of target achievement is not favorable. Efforts aimed at
reducing waste must be intensified through coordination of process
improvement and “product design for the environment.”

Further efforts — such as an increased water-recycling rate — are required
to facilitate the efficient use of water.

The volume of waste discarded under the wide area certification system
has been increasing annually. This system is gradually taking root.

Compared with the development of product applications, the incorporation
of environmental consideration in product design is insufficient.

The introduction and improvement of environmental management
systems by suppliers must continue to be promoted.

Going forward, it is important that we continue to practice chemical
management in keeping with regulatory compliance and customer
requirements.

The level of sensitivity towards environmental risk, including compliance,
is insufficient. Reconsideration of environmental risks is necessary at
each site.

We will need to ensure continued compliance within the framework of our
environmental management systems.

All of our domestic offices are committed to the continuous improvement
of our environmental management systems following certification of
registration with ISO 14001.

We will continue to practice social contribution initiatives within the
framework of our environmental management systems.

We will continue to implement environmental communication initiatives
within the framework of our environmental management systems.
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Yuasa Battery, Inc. (U.S.A.)
undertakes initiatives considerate
of people and the environment.

Since 1979, Yuasa Battery, Inc. — our Group’s only
lead-acid battery manufacturer in North America — has
been producing batteries for the North American and
global markets for power sports equipment (compact
all-terrain  vehicles, motorcycles, jet skis, and
snowmobiles). The company is focused on creating a
workplace that takes into consideration both workers
and the environment.

n Environmental Initiatives

1. Energy-efficient lighting fixtures adopted

In October 2010, we replaced 673 of our existing halogen
and sodium lighting fixtures with high-efficiency fluorescent units.
As a result, we reduced our electricity consumption by about
500,000 kWh/year. As government subsidies have covered 53%
of the cost of this
replacement lighting,
we expect to recover
the cost of our
investment in less
than two years.

High-efficiency fluorescent lamps
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2. Photovoltaic power generation system
introduced

In September 2011, we installed more than 1,000 photovoltaic
panels on the roof of the distribution center located adjacent to the
plant. These panels generate about 250,000 kWh/year of “green”
electricity and represent part of a joint project with a local energy
venture. As a result, we have signed a long-term power purchase
agreement that
includes a 20-year
fixed rate for power
from photovoltaic
sources. A monitor
has been installed at
the entrance to the
plant that displays the
ongoing operational
status of the

h tai Photovoltaic panel
photovoltaic system. K BAEEAR

Outline of Yuasa Battery Inc. (U.S.A.)

Effort of overseas affiliated companies International

Head Office

Creating a workplace considerate
of users

1. Plant ventilation and air filtration project
implemented

In fiscal 2011, we introduced equipment intended to reduce
the concentration of lead in the air at the manufacturing facility.
We rebuilt the ventilation and air filtration system in the plant by
installing air showers to minimize air contamination resulting
from processing. We also introduced high-speed curtain doors
to control the flow of air between processes. As a result of these
efforts, we have reduced the lead concentration in the air in
addition to reducing blood lead levels among workers.

Air shower
RinEE

2. New battery plate parting machine introduced

We introduced a facility that enables workers to avoid
contact with the lead powder discharged when parting
electrode plates made primarily of lead.

Scope of business: Manufacture, import & sales of batteries for
power sports applications; import & sales
of industrial and automotive batteries

Established: 1979
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Location: Laureldale, Pennsylvania, U.S.A.
Employees: 228
Sales: US$86.979 million
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We are engaging in an ongoing effort to
improve our corporate governance to
ensure the transparency, soundness, and
legal compliance of our management.

Approach to corporate governance and our
governance system

To implement our philosophy of contributing to “people, society,
and global environment through Innovation and Growth,” our Group is
working to manifest its vision of “delivering security and comfort to our
customers around the world through advanced technologies
developed in the field of stored energy solutions” and to unite all
Group employees in this common commitment. Moreover, we believe
that a continued focus on corporate governance will maximize our
corporate value to ensure management transparency and soundness
while  strengthening  corporate  profitability — through  timely
decision-making and operational efficiency.

To ensure the effectiveness of management and processes along
with appropriate decision-making throughout our Group, we have
established a governance system intended to strengthen our Board of
Directors. This initiative includes periodic reporting to the Board on the
work status of each business subsidiary and important related issues.
In addition, corporate and outside auditors present their opinions to
the Board and to important meetings of the Group. As well, we are
establishing a framework for conducting effective audits by facilitating
the exchange of information at Auditor Meetings and ensuring
coordination with the GS Yuasa Corporation Business Auditing Office
and accounting auditors.

) Focused on internal controls

In order to strengthen its management foundation, the GS Yuasa
Group has established a system to ensure the maintenance of ethical
business practices based on the Companies Act. This system
includes mechanisms to ensure proper auditing, information
management, and risk management throughout the Group through
the imposition of relevant rules. In order to comply with the internal
control reporting system required under the Financial Instruments
and Exchange Law, we are creating an internal control system and

Corporate governance

establishing financial reporting mechanisms to meet all requirements.

Our international subsidiaries and other consolidated Group
companies evaluate the status of the improvement and
implementation of their internal controls. Following external audits,
reports on these internal controls are publicly disclosed.

mGovernance structure
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Implementing thorough compliance
management and risk management

Thorough risk management and crisis
management

The GS Yuasa Group has adopted Risk Management Rules intended to
avoid or reduce exposure to business risk and minimize potential
corporate losses.

Each department uses a Risk Management Sheet to evaluate the extent
of risk and the potential impact of risks identified within the department.
These departments hold monthly meetings to review the results of risk
evaluations performed by their respective risk management committees. In
addition, the Group Risk Management Committee — headed by our
president with members comprising chairs of various departmental Risk
Management Committees — holds semiannual meetings to promote
Group-wide risk management and to encourage the sharing of key
information related to risk management. The Risk Management Committee
confirms that appropriate risk management measures have been
implemented, and the committee chairs report on progress in this area.

Moreover, in preparation for the possibility that a new risk is identified,
the system maintains an emergency contact network to swiftly implement
crisis management. When a serious crisis occurs, members of the Group
Risk Management Committee are appointed to organize a crisis
management headquarters under the president in order to minimize
corporate losses. We have also established a system to implement an
appropriate response to moderate the situation.

ERisk management structure
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Our group compliance structure
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) Compliance activities

In pursuit of our philosophy of “Growth and Innovation,” we recognize the
importance of all employees guiding their behavior in compliance with laws,
company regulations, and ethical standards. In this spirit, we have adopted
the GS Yuasa Corporate Ethical Standards, which comprise 10 items that all
employees must uphold. To better implement these standards, we have
established Corporate Ethical Behavior Guidelines that stipulate what is
either required or prohibited of all employees in specific situations.

In addition, we provided all employees with a copy of the GS Yuasa
Group Compliance Manual, which explains compliance in an
understandable way and is used effectively in compliance training. In fiscal
2011, we provided compliance training in the form of e-learning as a means
of inculcating thorough compliance and a strong sense of ethics in our
management personnel.

For employees who become aware of behavior that is inappropriate in
terms of compliance, we have developed the GS Yuasa Group Corporate
Ethics Hotline, which employees can use to convey information. This point
of contact is accessible both internally and externally and can be reached
on an as-needed basis. When conducting investigations and taking
appropriate action, our investigation team remains committed to protecting
whistleblowers.

In addition, every six months our president carries out a compliance
survey among all employees by an in-house e-mail questionnaire. The
survey contains questions on compliance practices in day-to-day
operations.

Our Group remains committed to proactively implementing compliance
activities now and in the future.

VIEEETIEUR Risk Management Corporate Officer
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